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1 INTRODUCTION

The purpose of Work Package 4 (WP4) is to develop a bachelor’s degree programme in Public
Administration [Annex 2], based on the implementation of PBL methodology, student centered
teaching and learning, active learning at the State University “Alecu Russo” in Balti (USARB).
Specifically, this report will propose an innovative bachelor’s degree programme based on PBL in
the field of study “Public Administration”, implemented since 1 September 2017 [ Annex 2].

In this report, we rely on the findings outlined in WP2 and WP3 that we have developed
between 2015-2017. We also rely on the experience we have accumulated during our study visits
and staff mobility at EU partner universities as well as the experience gained during the PBL training
sessions offered by EU project partners in Chisinau.

As a result of these work packages, a re-conceptualized educational plan was developed for
the specialty “Public Administration”, which has been implemented since 1 September 2017 at the
USARB [Annex 2],

For the elaboration of the educational plan for the “Public Administration” study programme,
there were taken into account the experience of the universities of the European Union visited during
the elaboration of Work Packages 2 and 3, the content of the educational plan for this specialty valid
until 1 September 2017 and the provisions the legal framework in force in the Republic of Moldova.
Also, the report presents a roadmap outline necessary for the implementation of the respective study
programme, indicating the normative acts necessary to be adjusted to increase the degree of
academic autonomy of the universities in the Republic of Moldova [Annex 5].

1.1 KEY ASSUMPTIONS

There is no PBL model suitable for all purposes. However, PBL-based models are mainly
based on two key assumptions. The first assumption is that work on the project is in the center, at
the basis, consisting of discovery and problem analysis, problem solving and project report (Figure
1). The second assumption assumes that other teaching and learning (face-to-face) activities such as
literature, lectures, group studies and tutorials are designed to support work on the project. These
two assumptions will also be at the base of our PBL, PBL-based bachelor's degree programme in
Public Administration, teaching and student-centered learning, active learning.



Figure 1: PBL Model at AAU: An example
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Another assumptions relates to the relationship between work on the project and face-to-face
activities. In the context of this report, wholly based on PBL, this means a study programme in which
there is a 50:50 sharing between student work on the project and face-to-face activities (such as
lectures, seminars, workshops, laboratories and experiments). An example of progression is
presented in Figure 2. Of course, there are many ways to distribute the relationship between work
on the project and face-to-face activities during the semesters; the main purpose is to achieve an
approximate 50:50 time sharing for the duration of the study programme.

Figure 2: An example of 50:50 time sharing between project work and face-to-face
activities
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Source: Louise Faber, PBLMD 2016



1.2 EXPECTED OUTCOMES

The knowledge-based society, the education technology, the surplus and increased access to
information, the dynamics of the labor market, the multitude of educational service providers lead
to profound and multidimensional transformations at the level of the universities of the Republic of
Moldova, in order to increase their competitiveness on a national level and, why not, international,
which imposed a new way of thinking and conceiving the whole higher education system. In this
respect, the higher education system must offer learning and training opportunities that are
constantly adapted to the rapid changes in science, technology and the labor market. This
presupposes the existence of a higher quality education that provides a curricular compatibility that
offers the possibility of training competencies in accordance with the labor market requirements,
optimal study conditions, materials, equipment and modern methods, centered on the student.

PBL is a student-centered training model based on research where students commit themselves
to solving a genuine, poorly structured problem that requires more in-depth research (Jonassen &
Hung, 2008). Students identify the gaps in their knowledge, conduct research, and apply what they
have learned to develop solutions and present their findings (Barrows, 1996). Through
collaboration and research, students can cultivate problem solving (Norman & Schmidt, 1992),
metacognitive skills (Gijbels et al., 2005), learning commitment (Dochy et al., 2003) and intrinsic
motivation.

When designing the PBL-based pilot study programme [Annex 2], we took into account the
degree of use of the PBL method in the various universities we visited and the experience we studied,
including the use of other active teaching methods. Each university has its own specificity and an
individual approach per programme on the use of active teaching methods, especially of PBL. In the
context of teaching legal subjects in study programmes subject to analysis for the specialty “Public
Administration”, we found that PBL does not apply to the same extent as in other programmes. For
example, in the Science of Law, being a rigid and static one, students can not excel without profound
theoretical knowledge.

In order to start this pilot programme [Annex 2], an updated version of the educational plan
for the “Public Administration” specialty has been developed, where teachers will use active
teaching methods, especially PBL, within the various disciplines. The desirability of reaching the
50 to 50 ratio between courses and the project is difficult to achieve within the “Public
Administration” specialty because of the specifics of the subjects taught, including the limitations
imposed by the legal framework. In this context, we come to the conclusion that, in the process of
implementing the study programme based entirely on PBL, the Framework Plan for Higher
Education, approved by Order of the Minister of Education no. 1045 of 29.10.2015, may present
some inconvenience from the following perspectives:

- although it mentions university autonomy as a fundamental principle in the process of
exercising academic freedom, the Framework Plan significantly reduces it by obliging
universities, when delevoping educational plans, to compulsory include disciplines for the
training of general skills and competences (10%) and disciplines of socio-humanistic
orientation (10%). In this way, the proportion of fundamental and specialized disciplines,



which contributes to the training of professional skills of future specialists, is diminishing
proportionally;

- given that the duration of the studies in the Public Administration specialty is of three years,
the compulsory inclusion of disciplines that do not develop the concrete professional skills
leads to the natural exclusion from the educational plan of some courses inherent in the
formation of the future specialist.

Taking into account the above mentioned and taking into account the legislative constraints
that cannot be removed without causing some long-term effects, it was decided, by the project team,
in agreement with the decision-makers of the USARB, to develop a realistic educational plan, which
has chances of implementation and which is PBL oriented. For success, it is necessary for all those
who are teaching to realize that it is necessary to emphasize students’ thinking, their involvement in
project development, solving problems that are related to practical life (by finding new, original
solutions to them), on scientific research and learning new research techniques, stimulating the
student’s thinking, imagination, creativity and originality, thus removing the lack of motivation and
formalism of both sides of the didactical process. The expected outcomes both at programme level
and at institutional level are presented in Table 1.

Table 1. Expected outcomes

Expected outcomes For learners For trainers

At programme level e increasing attendance at e structuring problems as
classes; learning opportunities;

e increasing confidence e collaborating with colleagues

e improving attitudes towards to develop interdisciplinary
learning; projects;

e assuming greater e “managing” the learning
responsibility for their own process;
learning process; o the proper integration of

e possibilities of developing modern technologies into the
complex competences, such teaching process;
as: higher level cognitive e designing authentic
capacities, problem solving, assessment methods and
collaboration and tools;
communication; e opportunities for

e integration of students from professional development.
different social and cultural
backgrounds.

At institutional level e motivating students from ¢ increasing the number of
other programmes to engage students by attracting new
in their own learning; students to the university by

e activating student self- offering programmes that
governance structures in take into account the
terms of their involvement in students’ learning needs and
the academic process




(initiatives to modify other
programmes as well);
in-depth study of
international languages by
students from other
programmes;

increasing lifelong learning
culture (LLC). Students who
have graduated from PBL-
based programmes will learn
more lessons alone and will
be more inclined to think
more practical and logical,
having the ability to tackle
all kinds of problems from
the moment of their
appearance, turning them
into a learning experience.
PBL can develop the skills
of graduates for lifelong
learning, making them more
efficient at their workplace
and enabling them to bring
valuable contributions to the
society they live in.

these are carefully
considered;

their retention in the
university. If the university
uses the PBL approach, there
will be a low tendency for
students to abandon their
studies. This is due to
flexibility in programmes
using PBL, and students
engage in their studies more
than when there applied
traditional training methods.
Indeed, students feel more
appreciated when they learn
in the PBL environment
because they are given great
importance to their learning
needs;

improving the quality of the
didactic process in particular
and the quality culture at an
institutional level;
increasing the degree of
autonomy and academic
freedom, because the role of
the teacher is that of a
mentor that encourages the
student to justify his thinking
and express it by formulating
and solving problems.




2 OUR VISION ON THE BACHELOR’S DEEGREE PROGRAMME BASED
ON PBL- 0400.1 PUBLIC ADMINISTRATION

One of the weaknesses of the national system of university education is the inefficiency of the
mechanism of interaction of the higher education institutions with the research-development field,
with the business environment and the labor market. This leads to a low level of motivation and
accountability for learning outcomes by students, causing inconsistency between university
professional training and labor market needs.

The listed inequalities are the result of an educational practice accepted in the national
university education in which the teacher sets the emphasis on the process of teaching the
knowledge, followed by their assessment, giving minor importance to the learning process of the
student. The situation would be different if the correlation between these three teaching-learning-
evaluation processes is equivalent, and the teaching is not confined to simply passing on knowledge.

The teacher renounces from the delivery of knowledge as a product, focusing on the
“knowledge as a process” model, paying attention to the learner’s learning, motivation, counseling,
and orientation needs.

Changing from teacher-centered education where teachers offer students ready-made, pre-
fabricated cognitive products as a balance of truths expressed through knowledge given to learners,
stimulating predominantly memorial and reproductive exercises and capacities, to student-centered
education, the teaching staff stimulate the students’ thinking, materialized through the results of
research projects, solving problems related to social life, scientific research and learning new
research techniques, stimulating the learner’s thinking, imagination, creativity and originality, thus
removing the lack of motivation and formalism of both educational agents.

Changing the emphasis from teacher-centered education to student-centered education turns
the student into an active subject of the educational act perceived as a partner of the teaching staff.
Completing this education and training process, by involving a new subject, labor market
representatives, allows the study programme goals to be continually reported to labor market
requirements, and graduates of study programmes have a higher degree of employability.

Transfer of PBL methodologies to other study programmes. Following study and mobility
visits at European universities, USARB teachers have begun to implement new teaching methods,
centered on the PBL methodology, both in the “Public Administration” specialty and in the “Law”
specialty. Changes have been made to curricula of course units, with group work assignments being
set up, which use the hours planned for individual study. Students identify the most pressing
problems in the field of justice, and under the guidance of teachers, based on the PBL, they are
guided by course holders, grouping together, trying to find solutions and propose changes to the law
ferenda.

The transfer of competences acquired during the mobility period for the introduction of the
PBLMD methodology in the specialty “Public Administration” and the training of the students from
the “Law” specialty is a natural thing because the specialties are related and the training of the
specialists in both specialties is ensured by the same teaching staff. Several disciplines in the



educational plan of both specialties are commune; they are taught in the torrent since the first year
of studies (e.g. General Theory of Law, European Civilization, EU Institutional Law).

Student

Instructive-
educational
process

« the correlation between
theoretical and practical
knowledge

 research focused learning

o training skills for identifying,
analyzing and solving

problems in the field of

professional training

Teacher

Studying the experience of European universities and teaching methods applied in university
education, in particular, problem-based education (PBL), allowed us to re-conceptualize the
teaching style, teaching methods and procedures used, and gradually implement the PBL within the
pilot programme in the specialty 0400.1 Public administration, but also the Law specialty.

The purpose of the pilot programme is to move from classical (theorized) education, where
the teacher is an information provider, and the student is the recipient of the information, to PBL
(problem-based education) and thus train specialists competitive on the labor market and qualified
in their professional training field [Annex 2].

The distinctive features of the programme are to ensure high-quality professional training for
all who want to build a career in central and local government structures, as well as in specialized
departments within public companies. Professional training is focused on the acquisition of: the
scientific and normative foundations of the theory of constitution; the general principles of the
political system and the various management mechanisms; developing skills and training practical
skills in public administration.

2.1 OVERVIEW

The educational plan for the specialty 0400.1 Public Administration was adapted to the
objectives of the project “Introducing Problem Based Learning in Moldova: Toward Enhancing



Students’ Competitiveness and Employability”, under the European programme ERASMUSH,
being elaborated in accordance with the provisions of the national normative acts.

The flowchart of the educational plan [Annex 2] was outlined in accordance with the
provisions of the Framework Plan and the National Qualifications Framework!, being oriented
towards the training of specialists in the field of public administration with the appropriate
qualification.

The programme duration is 3 years, i.e. 180 ECTS credits, the year of study being divided into
two semesters of 15 weeks each.

The duration of studies, level of qualification, general field of study, field of professional
training, specialty, correlation between total number of credits and total number of study hours,
certification, title obtained at the end of studies, admission basis, names and contents of course units,
the language of instruction, the length of internships, the semestrial examination rules and the final
assessment method comply with the standards set by the regulatory acts and can be seen in the table
below.

Key features of the Public Administration pilot programme

Education organization form Full-time education

Level of qualification Level 6 ISCED

General field of study

040 Administrative Sciences

Field of professional training

0400 Administrative Sciences

Specialty

0400.1 Public administration

Total number of study credits

180/5400 study hours

Certification

Bachelor's degree

Title obtained at the end of the studies

Bachelor in Administrative Sciences

Admission basis

Baccalaureate diploma or an equivalent study
document; higher education diploma

Language of instruction

Romanian

Length of studies

3 years

! The program is developed in accordance with the National Qualifications Framework (NQF) for the Public
Administration specialty. The NQF is the regulatory act establishing the structure of qualifications and ensuring national
recognition as well as the international compatibility and comparability of qualifications acquired within the higher
education system. Through it, all the learning outcomes gained in the higher education system can be recognized,
measured and related. The National Qualifications Framework respects the traditions and experience of Moldovan
higher education and is compatible with the General Framework of Qualifications in the European Higher Education
Area.
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Semester projects

Compulsory in semesters 1-6, in an amount of 40
credits, which represents 22.22%

Internships

Mandatory in semesters 4 and 5, in an amount of 18
credits

Examination and assessment rules

The 100% weight of the grade in the final
assessment at the course units is composed of 40%
the exam grade and 60% the grade from on the
current assessments (the grades obtained during the
control papers, tests, seminars, laboratory works, and
theses).

Evaluation method at the end of the
study programme

Defending the bachelor’s degree thesis

Perspectives (rights) for graduates

Employment or continuation of studies in the second
cycle — master’s degree studies

The total number of study hours foreseen in the plan is 5400, of which the number of direct
contact hours is 2700 and the number of independent working hours is 2700.

The share of ECTS credits of the course units in the educational plan is the following:

1.

The fundamental (F) component consists of 58 ECTS credits. (The Framework Plan
provides 36-63 ECTS credits).

. For the general skills and competences (G) component, the plan provides 14 ECTS credits.

(The Framework Plan provides 9-18 ECTS credits).

. For the socio-humanistic orientation (U) component, the plan provides 12 ECTS credits.

(The Framework Plan provides 9-18 ECTS credits).

. For the core specialization (S) component, the plan provides 64 ECTS credits. (The

Framework Plan provides 54-72 ECTS credits).
Internships - 18 ECTS credits. (The Framework Plan provides 18-22 ECTS credits).

. Elaboration and defense of the bachelor thesis: documentation, investigation, research,

experimentation, drafting, presentation, public defense - 14 credits ECTS. (The Framework
Plan provides 9-18 ECTS credits).

The study process combines direct teacher-student contact activities with students’ individual
study activity. The ratio of direct contact hours and individual study is 1: 1. The overall workload
of the student’s individual work is 2700 hours, which represents 900 hours per year or 450 hours a
semester.

In order to capitalize the individual study activities in the curricula of the course units, the
component - Individual study activities, describing the individual study activities, was included; the
way how to accomplish learning activities (individually or in groups); the criteria for evaluating
learning products, and guiding students’ individual work is done by course unit holders.
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In addition to the classical didactic methods and procedures used by the course unit holders,
we mention that new methods, including the method of projects, the case study method, simulation
methods, etc., have been introduced in the teaching-learning-evaluation process.

The teaching methods indicated are used by the teaching staff, depending on the particularities
of the course units, both in the lectures, according to the curricular provisions, as well as in the
extracurricular activities, which pay particular attention to the team work activities.

Achieving the outcomes of this educational offer depends on the emphasis on the learner
(student), which becomes the active subject of the qualitative and productive educational process,
and the effective application by the trainers (teaching staff) of the teaching methods and procedures,
of problem-based education, facilitates the formation of the following professional and transversal
competences:

Professional competences:

CP1. Operating with the notions, concepts, theories and basic methods of the science of
administration in the professional activity.

CP2. Interpretation of the fundamental principles of organization and functioning of
administrative structures for the purpose of their subsequent transposition into professional activity
in public and / or private institutions.

CP3. Identifying, analyzing and solving problems in the field of public administration in
accordance with the legal provisions, in a cooperative, flexible and efficient way.

CPA4. Drafting, reviewing and adopting decisions on administrative work.

CP5. Strategic planning of current professional and staff work, with a view to developing
institutional and medium-term perspectives.

CP6. The use of modern technologies, of various forms and methods of control of the
evaluation of the administrative activity and the formulation of proposals for its efficiency.

Transversal competences:

CT1. Rigorous, efficient, responsible and timely implementation of professional tasks in a
spirit of initiative and in accordance with ethical principles and professional ethics.

CT2. Applying grouping techniques, learning and exercising specific roles in teamwork,
developing interpersonal communication skills, and taking responsibility for decision-making.

CT3. Self-assessment of the need for professional training and identification of resources and
modalities of personal and professional development, in order to integrate and adapt to the
requirements of the labor market.

The formation of the nominated competences will be possible if the pilot programme develops
a symbiosis between the actions and roles of the actors of the educational act. The active involvement
of the student and his / her transformation from the receiver of the information processed into a
subject that identifies, analyzes and solves concrete problems, correlating the theoretical material
with the practical one, will be the key to the success of the implementation of this programme.

Assessing students’ academic outcomes will combine various forms:

12



= Current assessment during the educational process at classes, practical classes, seminars
in different ways: tests, reports, individual tasks, portfolios, case studies, etc.

» Final assessment performed at the completion of the course unit’s study, internships and
of the study programme and is expressed in grades. The forms of final assessment are: the
colloquium, the exam (oral and written), the public defense of the thesis. Oral examinations
do not exceed 50% of the total number of exams in the session. The final grade at the course
units in the programme consists of two components: 60% - the result of the assessment and
40% - the exam grade.

The implementation of the PBL in the pilot programme was also reflected in the way students
are assessed, and the advantage of this model is to focus on the following issues: group work,
problem solving, holistic approach (problem — theory - methodology), reflection, communication
and skills. In this respect, in the course units where the semesters are fixed in the plan, the assessment
will be organized in two forms:

a. In the case of semestrial projects developed at a course unit, the exam will constitute the
evaluation of the projects by the committee, and the grade will combine the written
evaluation of the project and the individual oral examination.

b. In the case of interdisciplinary projects, the evaluation of the projects will take place at least
one week before the start of the examination session in front of the evaluation committee,
and the project grade will be 50% of the grade per semester at the course units where the
project was developed.

The departments responsible for the programme facilitate the use of innovative forms of
assessment, e.g. computer exam, video exam, peer evaluation through Moodle platform, etc.

e The public defense of the bachelor thesis is the final assessment of the study programme in
the field of professional training 0400 Administrative Sciences. The students, who have
fulfilled the provisions of the educational plan and have accumulated at least 174 credits,
will be admitted to the defense of the bachelor thesis, being evaluated by the Evaluation
Committee with grades between 5 and 10 at the second preventive defense of the bachelor
thesis.

Through the public defense of the bachelor thesis it is evaluated the level of achievement of
the learning outcomes, the competences of the graduates to perform researches, to apply the
theoretical knowledge in the elaboration of practical solutions, specific to the field of professional
training or to the performance of the case studies.

Student’s educational path will focus on progression in his / her professional training,
combining:
e initial study of the course units / fundamental modules, then of the specialized units
(flowchart);
e application of knowledge gained at course units / modules previously studied in order to

study subsequent course units / modules, thus facilitating an analytical progression from
macro to micro level;

13



e solving real problems in the field of public administration, from simple to complex

problems, both in group and individually, will ensure the holistic progression of the
instructive-educational process.

The issues invoked allow us to believe that the employability and competitiveness of
graduates of the programme will increase and will allow learners to become aware of:

the need for active involvement in solving various existing (real) problems in the field of
professional training;

responsibility for teamwork tasks, focusing on effective group relationships related to
critical thinking, creativity, willingness to find more original solutions, and argumentation
of one’s own opinion.

team building skills for the development of semester projects, which develops
communication skills, group distribution of tasks, conflict mediation, negotiation of
solutions;

the PBL method is based on a permanent self-evaluation of the learner, which develops
awareness of the need for lifelong learning.

The overall learning outcomes of the pilot programme are expressed through the expected
learning outcomes expressed through the graduate’s ability:

to perceive specialized problems at national and European level, possessing the knowledge
and skills necessary to start a career in the given profession;

to act in a team spirit in the context of administrative decision making;

to instrument administrative acts and procedures;

to use language specific to public administration;

to understand the realities of the administrative environment;

to analyze and synthesize socio-economic processes and phenomena by developing and
implementing managerial strategies;

to have decision-making and change management capacities and abilities in public
administration;

to strengthen their capacity to take risks and professional responsibilities;

to initiate strategies for the development and diversification of the activity of the central
and local public administration;

to work with specialists from other fields and to act in the context of change management,
etc.

2.2 SEMESTERS

Updating curricular support and reviewing teaching methods at the specialty 0400.1 Public
Administration is the key to the success of the pilot programme, contributing to the achievement of
the mission and objectives of the study programme, such as:

e providing the knowledge and skills needed to start a career in the public service;
e training of specialists in the field of public administration capable of providing the local

public management;
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¢ the use of innovative teaching methods, in particular PBL, through which team spirit will
develop in the context of problem solving;

e training public managers with skills and knowledge in the field of leadership;

e developing the capacities of investigating administrative acts and procedures by
capitalizing on the specific language of public administration;

e creating a study environment focused on the holistic approach of the realities of the
administrative environment, of the social-economic processes and phenomena;

e developing the communication, motivation and engagement skills of future specialists in
public administration;

e cultivating decision-making and change management capacities in public administration;

¢ enhancing the capacities to take occupational risks and responsibilities;

e developing capacities to initiate strategies for the development and diversification of the
work of central and local public administration;

e training a body of civil servants trained in the field of human resource management;

e preparing students for employment or continuing studies in the second cycle, master’s
degree studies.

The achievement of these objectives will be carried out in stages, from one semester to another,
from simple to complex learning tasks.

2.2.1 Semester 1

The educational plan is elaborated in accordance with the provisions of the Framework Plan,
which implies the study of the general and socio-humanistic courses in the first year of study, in
addition to the fundamental training units specific to the field of professional training.

Fundamental units were given 86.67% in the first semester, and those of general culture -
13.33%. The study of the fundamental course units is the basis of the study of the specialized courses
and initiates the students in the field of professional training.

The total hourly workload for the first semester is 900 hours (direct contact - 450 hours and
individual study - 450 hours). The direct contact hours are broken down by type of activity: lecture
- 194 hours, seminar - 180 hours, laboratory - 76 hours.

The table below shows the course units studied during the first semester, the number of credits,
the form of assessment, the objectives and the brief description of each course unit.

Course unit / module name Number | Assessment Brief description of the correlation /

of ECTS form integration of the course unit with / in
credits the study programme
General theory of law 6 E Fundamental compulsory course unit

meant to familiarize students with the
science of law and state, about the
juridical reality of society in relation to
the legal consciousness of society, about
law as a system of norms, institutions and

15



branches, legal relations within the

society.
Constitutional law and political 6 E The fundamental compulsory course unit
institutions aims to bring to the knowledge of the

students the main branch of the system of
law, the core of which is the Constitution,
the law with superior legal force to other
laws, which systematically regulates both
the principles of the social-economic
structure and the organization of the state
based on this, guarantees from a material
point of view the assurance of the
fundamental civil rights.

Module: 1.Theory of public 6 E The study of these course units within a
administration module was determined by the related
2. History of public aspect of the courses, which would
administration facilitate the formation of complex

knowledge in the evolution of both the
theories in the field of contemporary
public administration as well as the
professional training of the future public
administration specialist developing
capacities and competences on the
dimension of analysis, comparison,
synthesis of genesis concepts and
evolution of administrative structures in
the history of humanity.

International public law 4 E The course unit offers knowledge to any
specialist who is going to launch in the
political, social and economic life of the
state, therefore the essential objective of
the course unit lies in the formation of a
wider vision of contemporary
international activity and the role of each
state in the development of international
society.

Politology + project 2 4 P The analytical and theoretical-practical
course unit aims at familiarizing students
with the subject matter and levels
achieved in the field, initiating in the
methods and procedures of political
analysis, forming a political and

2 The elaboration of the project at this course unit was conditioned by the field of professional training, which at the
time of elaboration of the plan was 313 Political Sciences, now being modified by the legislator in 0400 Administrative
Sciences
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professional culture appropriate for the
future specialists.

Within this course unit the students will
develop the first project, through which
they will try to relate in a group to identify
the problems in the field and to find a
common denominator for solving the
researched problems; will study the
background and formality conditions to be
respected in the process of developing a
research project.

English language 1 4 E The compulsory course unit of general
education is designed to develop students’
writing, listening - comprehension and
communication skills by using the general
English and professional English lexicon
in contexts relevant to professional
activity.

Objectives planned for the first semester:

- Knowledge of the notions, concepts, theories and basic methods of the science of
administration;

- Understanding the basic principles of organization and operation of administrative
structures;

- Identifying, analyzing and formulating personalized proposals in relation to problems in
the field of administrative sciences;

- Studying the specialized vocabulary and developing communication skills in English;

- Developing individual or team work capacities to solve model-based situations in the
professional training field;

- Rigorous, efficient, responsible and timely implementation of tasks, in a spirit of initiative
and in accordance with ethical principles and professional ethics.

The expected outcomes will depend on the achievement of the objectives planned for this
semester, as well as on the effective implementation of the teaching-learning strategies.

The teaching-learning strategies used by the teachers will be applied depending on the
specificity of course units, combining new teaching methods with the classical ones such as: lecture,
explanation, conversation, questioning, discovery, case study, brainstorming, teamwork, method of
conceptual maps, text comment method, etc.

The assessment of the academic outcomes is carried out in accordance with the provisions of
the Regulation on the assessment of students’ learning outcomes of the USARB 3, which is brought
to the students’ attention by the tutors of the academic groups. The criteria and methods for assessing
students’ knowledge are provided in curricula of the course units, where the quantifiable elements

3 Regulation on the assessment of students’ learning outcomes, approved by the USARB’s Senate Decision, minutes 9 of
16.03.2011.
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are listed by grades (knowledge, analysis, synthesis, assessment, skills, etc.) and the way in which
the current assessment during the semester and final assessment activities are performed. The teacher
presents the curriculum of the course unit to students at the first class, specifying the expected
learning outcomes, the current and final assessment modalities and forms.

There are not admitted to the final assessment students who:

- did not achieve curricular objectives;

- did not get an average grade for promotion in the current assessments;

- were absent in more than 30% of the auditorium activities;

- did not defend the semester project at the course units, where the grade for the project is
part of the semester grade;

- did not carry out the tasks that involve the individual learning activity.

At the end of each semester, based on a predetermined timetable, the examination session
takes place, and for re-examination sessions students with arrears.

In order to monitor the quality of the training of specialists in the university, the faculty and
the assessment activities, the department of studies and the Dean’s Office organize semestrial
dynamic assessments. The results of these tests are taken into account in the calculation of the
average grade per semester at the seminar, along with the current assessments conducted by the
teacher.

Starting with the 2012-2013 academic year, some full-time teaching staff of the department
started applying online assessment through Moodle tools.

The students’ grading is carried out in accordance with the Order of the Minister of Education
n0.44 0f26.01.2016 on the modification and completion of the Regulation for organizing the studies
in higher education based on the National Credit Studies System, which established that “the grade
at the course unit / module is calculated on the basis of the semester grade* and the examination
grade ° expressed in two decimal digits.”

The final grade is calculated on the basis of the marks recommended by the European Credit
Transfer System as follows:

Grade ECTS equivalent
9,01-10,0 A
8,01-9,0
7,01-8,0 C
6.01-7,0 D

5,0-6,0 E
3,01-4,99 FX

1,0-3,0 F

* Weighted average of seminar / laboratory grades, rounded up to 2 digits after comma.

5 Expressed in integers.
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Student satisfaction with the study programme is assessed using the method of questioning,
according to the QMS system procedure “Customer Satisfaction Evaluation” in the Quality
Management System Manual. Semesterly, the Quality Management Department organizes the
students’ electronic questioning on the quality of the training, the forms of organizing the didactic
activities, and the information is collected and processed automatically by the computer, which
ensures the anonymity of the respondents. The results of the questionnaires are used to improve the
teaching-learning process: the teaching methods, the taught content, the ratio of the number of hours
of direct / indirect contact, the number of course / seminar / laboratory hours, the teacher-student
relationships are reviewed.

2.2.2 Semester 2

Course units studied in the first semester represent the necessary pre-requisites for the study
units in semester I1.

In this semester, there will be studied course units: fundamental - 60%, socio-humanistic
orientation - 13,33% and general culture - 26,67%, in line with the provisions of the Framework
Plan.

The total hourly workload for the second semester is 900 hours (direct contact - 450 hours and
individual study - 450 hours). The direct contact hours are broken down by type of activity: lecture
- 193 hours, seminar - 127 hours, laboratory - 130 hours.

Course unit/ module name | Number | Assessment Brief description of the correlation /
of ECTS form integration of the course unit with /in
credits the study programme
Administrative law | + 6 P+E The fundamental course unit will
project familiarize students with the legal

mechanisms of organizing and operating
the public administration system and
executive power in the state.

Through the elaboration of the semestrial
projects students will practice to apply the
theoretical knowledge accumulated into
practice, focusing on teamwork, where the
group will identify the problems in the
field, will relate them to the existing
legislation, will analyze the national and
international practices in order to formulate
the solutions to solve the problem
situations and proposals for improvement
of the legislation in the public domain.
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Civil law

The course unit is a synthesis of the most
important institutions of civil law, the
knowledge of which is indispensable for
the future public administration specialist.
From this perspective, the course is a
compartmentalised analysis of all units that
make up the civil law as a whole:
introduction into civil law, real rights,
general theory of obligations and civil
contracts.

Criminal law

The course unit will focus on some specific
elements of criminal law, in particular, the
legal regulations aimed at the
accountability of central and local public
administration officials.

Institutional law of the
European Union

The course unit will examine all the legal
norms governing the establishment of the
European Union, the structure of the
institutions and bodies of the European
Union and the way in which they operate.
This course unit is of particular importance
and momentum given that the Republic of
Moldova is an associated state of the
European Union and tends to become a
member of this international organization.

European civilization

The course unit will help the future public
administration specialist to have the
conceptual landmarks on the evolution and
characteristics of civilization on the
European continent, selecting the common
and selective features of the European
peoples, to know the genesis and evolution
of the European civilization from old times
so far, contributing to the orientation of
students in the European value system
established over time, to the creation of
arguable attitudes towards European
phenomena.

Information and
communication technologies

The course unit of general culture consists
of two compartments: basic concepts of
information technology and computing
system; applied information and
communication technologies. In turn, the
Applied Information and Communication
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Technologies compartment consists of 5
practical modules: the use of the operating
system; the use of on-line computer
networks and electronic services;
document processing; table processing;
presentations processing.

English language 11 4 E The compulsory general education course
unit by combining different methods and
tasks will encourage students to speak, use
the professional (administrative) lexicon,
develop the ability to understand authentic
texts, and test the ability to capture
meaningful details, as well as use simple
statements aimed at meeting the concrete
professional needs.

The expected outcomes will depend on the achievement of the planned objectives for the
second semester:

- Using the knowledge acquired within the fundamental disciplines to explain and interpret
concepts and processes in public administration;

- Appropriate application of the fundamental principles for the quantitative and qualitative
assessment of public administration processes;

- Interpretation of various administrative models in order to solve typical problems in the
field of public administration;

- Analysis of draft administrative decisions to assess their legality;

- Legal analysis and assignment of situation solving and modeling of processes in the area
of public administration;

- Perceiving the necessity of applying modern technologies in the activity of public
administration;

- Implementation of medium complexity projects / tasks focusing on current and relevant
problems in the field of training, allowing planning of group work, sharing of roles in the
team, diversity in cooperation, high level of study

The promotion of students from one year of study to another is based on the order of the rector,
according to points 1.1.-1.20, Chapter I1l. Academic evaluation and promotion of the Regulation on
the assessment of students’ learning outcomes of the USARB.

Students who during the academic year have accumulated the total number of compulsory
credits (60) provided in the educational plan for the respective year are promoted in the next year of
study. In the first cycle, full-time education, the promotion in the next year of study is conditioned
by the accumulation of at least 40 ECTS credits at the compulsory course units / modules provided
in the annual study contract.
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2.2.3 Semester 3

The course units studied in the first year of study are the necessary pre-requisites for the study
of course units in the third semester.

In this semester there will be studied courses: fundamental - 46,47%, specialty - 40% and
socio-humanistic orientation - 13,33% in accordance with the provisions of the Framework Plan.

The total hourly workload for the third semester is 900 hours (direct contact - 450 hours and
individual study - 450 hours). The direct contact hours are allocated by type of activity: lecture - 224
hours, seminar - 170 hours, laboratory - 56 hours.

Course unit/ module name Number | Assessment | Brief description of the
of ECTS | form correlation / integration of
credits the course unit with /in
the study programme
Administrative law | The interdisciplinary | 6 E The course unit aims at
I project will be deepening students’
elaborated at the knowledge of the
nominated course organization and functioning
units according to a of central and local public
complex, authorities, focusing on the
multidisciplinary study of the purpose, role
theme, agreed by the and attributions of the public
teachers, students, and administration authorities,
the employers’ by familiarizing with the
opinions on the specialized terms,
problems in the field. knowledge of the
The work of the organization and functioning
groups on the project of the central administrative
will be guided by the bodies, deconcentrated and
teachers responsible decentralized, and ensuring
for the course units operability in working with
during the laboratory public administration
hours and the public legislation.
. . defense of the .. .
Financial and fiscal . . 4 E The training of the public
projects will take . . .
law | ¢ least administration specialist,
n .
place at feast one without the knowledge of
week before the start . .
L the science of financial and
of the examination .. .
on in front of fiscal law, is impossible.
sesswr‘lttm ron 'ot.a This is also due to the fact
committee CONSISUNG that financial and fiscal legal
of three or more . .
) relations are present in the
teachers, appointed by .
most important spheres of
the head of the .. . .
political, social, economic
department. life
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Contravention law

The results of the
assessment of the
semestrial projects are
fixed in the
examination lists,
being taken into
account when fixing
the final grade for the
course units according
to the following
formula

{(The result of the
current assessment +
the grade for the
semester report) / 2}
(60%) + Examination
grade (40%) = Final
grade at the
nominated course
units (100%).

The specialized course unit
will familiarize students
with the directions of
development of the state
policy and the regulations in
the field of contravention
law; will cause students to
present the correct solutions
or qualifications of
contraventions; to assess the
existing problems regarding
the forms, methods and
other legal mechanisms for
carrying out state activity in
the field of contravention; to
propose new methods of
improvement and
simplification of the
contravention procedure,
etc.

Family and civil status law

Studying this course unit is
an important condition for
the training of specialists in
the field of public
administration with a broad
vision in all branches of
social sciences. The course
unit ensures the theoretical
and practical aspect of the
legal framework governing
the conclusion and effects of
marriage, termination,
dissolution and termination
of the marriage, parental and
fatherly affiliation, adoption,
parental care, legal
maintenance obligation,
registration of civil acts and
facts and other institutions.

Information law

The course unit offers
students the opportunity to
reveal and capitalize on the
importance of studying
informational social
relations; typology of
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information by degree of
access; the structure and
composition of the
information society; the
protection of personal data
in the case of automated
processing; digital signature
and electronic document;
electronic document
circulation; legal regulation
of networks and domain
names; information security,
legal liability in the
information sphere, etc.

Labor law /
Labor law of the European Union

The free choice courses
units are intended to
interpret the meaning of the
legal norms governing labor
relations and other related
legal relationships, both
internally and at European
level. In the course units, the
procedure for concluding,
modifying, suspending and
terminating the individual
labor contract, as well as the
mechanism of functioning of
the social partnership in the
field of work and the way of
negotiation and conclusion
of the collective labor
agreement and of the
collective agreement, as
well as the institution of
supervision and control over
the observance of the
legislation of labor, safety
and health at work.

Philosophy. Philosophical issues of the
domain /
Philosophy and history of science

The course units of socio-
humanistic orientation aim
at forming an integral vision
on the evolution of
philosophical and
philosophical-political
thinking during the history
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of mankind; familiarization
with the fields of
philosophical reflection
(ontology, gnoseology,
epistemology, axiology,
praxiology); the interaction
of political philosophy with
other directions of
philosophical knowledge,
the foundations of modern
political philosophy, the
state and its particularities,
the political institutions, the
political elites, the problems
of the world in the XXIst
century.

The academic progress of the students and the expected outcomes depend on the
achievement of the learning objectives expected for the third semester:

Defining notions, interpreting concepts and theories, as well as their application in typical
situations in the field of public administration;

Implementation of the methodological principles of decision making in the administrative
field under conditions of qualified assistance;

Using the criteria and requirements for the drafting of draft administrative decisions for
various factual situations;

Appropriate application of modern technologies in public administration to assess the
effectiveness of governance;

Identifying, studying and proposing solutions for complex problems in the field of
professional training, as well as anticipating the effects expected from applying the
proposed solutions;

Improving grouping techniques by developing interpersonal communication skills and
taking responsibility for decision-making.

2.2.4 Semester 4

During the 4th semester courses will be studied: specialty - 62.5%, socio-humanistic
orientation - 25% and general culture - 12.5% in accordance with the provisions of the Framework

Plan.

The total hourly workload for the 4th semester is 900 hours (direct contact - 450 hours and
individual study - 450 hours). The direct contact hours are broken down by type of activity: lecture
- 195 hours, seminar - 165 hours, specialty internship I + semestrial project - 90 hours.

The table below shows the course units studied during the fourth semester, indicating the
number of credits, the form of assessment and the brief description of each course unit. Also in
this table the specialty internship I and the semestrial project is described.
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Course unit / module name

Number
of ECTS
credits

Assessment
form

Brief description of the correlation /
integration of the course unit with /in
the study programme

Control of the
administrative act

5

The specialty course unit will familiarize
students with the legal mechanisms for
organizing and conducting the control over
the administrative acts issued by the
central and local public administration
authorities as well as the entire
administrative system.

Civil procedural law

The study of this course unit aims at
familiarizing students with the judicial
activity and its tangency with the
administrative activity.

The right of social protection
/ European Union’s social
protection law

Elective / free choice course units are
intended to interpret social protection
regulations, methods and instruments for
achieving the social policy of the state, and
to highlight the particularities of
community social security systems by
countering the national social protection
system.

Management psychology

The course unit will familiarize students
with the interaction between personal and
situational factors in the management
process, and explore the processes and
responsibilities associated with leadership
in public institutions.

Market economy principles /
Project management

Elective / free choice course units are
intended to familiarize students with the
bases of the functioning and development
of the market economy, as well as the
procedure for the design and
implementation of the projects as ways of
implementing the institutional strategy.

Ethics and professional
deontology

The compulsory general education course
unit is aimed at developing professional
skills based on moral principles and
norms; the orientation of the student youth
towards the control of passions, the
development of eternal moral values and
virtues, in the spirit of ensuring and
promoting the principles of the rule of
law, stability of democratic institutions,
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respect for human rights, guaranteeing
quality public services, ensuring economic
and social progress.

Specialty internship | 6 E In the process of realization of the

(specialty) internship I, the students aim
to familiarize themselves with the basics
of the future specialty, obtaining primary
skills for their professional training, being
a first confrontation of the theoretical
knowledge accumulated in the courses and
seminars with the realities in the field.

Semester project The project will be elaborated

individually within the specialty internship
according to the research theme,
combining the theoretical and the practical
aspect.

Objectives planned for semester IV:

Using the knowledge gained in the fundamental disciplines for explaining and interpreting
concepts and processes in the field of public administration.

Perceiving the fundamental principles of organization and functioning of administrative
structures.

Argumentation of the need to take up modern technologies within public administration
bodies.

Studying problems in the field of public administration according to the legal provisions in
force.

Rigorous, efficient, responsible and timely implementation of professional tasks in a spirit
of initiative and in accordance with ethical principles and professional deontology:
Realization of individual projects focused on current and relevant issues in the field of
training.

The promotion of students from one year of study to another is based on the order of the rector,
according to points 1.1.-1.20, Chapter I11. Academic evaluation and promotion of the Regulation on
the assessment of students’ learning outcomes of the USARB.

Students who, during the academic year, have accumulated the full number of compulsory
credits (60 ECTS) provided in the educational plan for that year are promoted in the next year of
study. In the first cycle, full-time education, the promotion in the next year of study is conditioned
by the accumulation of at least 40 credits at the compulsory course units / modules provided in the
annual study contract.

2.2.5 Semester 5

During the semester 5, 100% specialty courses will be studied, which corresponds to the
provisions of the Framework Plan.
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The total hourly workload for the 5th semester is 900 hours (direct contact - 450 hours and
individual study - 450 hours). The direct contact hours are broken down by type of activity: lecture
- 150 hours, seminar - 120 hours, specialty internship II + semester project - 180 hours.

The table below shows the course units studied during the 5th semester, indicating the number
of credits, the form of assessment and the brief description of each course unit. Also in this table the
specialty internship II and semester project is described.

Course unit/ module name | Number | Assessment Brief description of the correlation /
of ECTS form integration of the course unit with /in
credits the study programme
Legal liability of the civil 3 E The special course unit will familiarize the
servant students with the forms of legal liability of

the civil servants: administrative, criminal,
civil, disciplinary and material, in order to
highlight the particularities of the civil
servants’ accountability and the directions
for streamlining the administration of the

Republic of Moldova.
Public service management / 4 E Elective / free choice courses are designed
Human resources to characterize public sector management
management in public and public services as well as key aspects
administration of human resource management in public
administration.
E-governing / E-service in 4 E The elective / free choice course units aim
public administration at forming an integral vision of the

authorities created exclusively in the field
of e-governing by analyzing the
digitization process of public services, by
creating a single government portal and
other sub-portals; electronic signature;
electronic document circulation; legal
regulation of networks and domain names;
creating webpages on the Internet of public
authorities, etc. At the same time, the
students will be familiar with the procedure
for implementing the e-service systems,
which have been partly taken over by the
Republic of Moldova in the strategic
technological modernization programme of
the government.

Land law and real estate 4 E Elective / free choice course units are
advertising / Urbanism and designed to familiarize students with the
landscaping land law system, the realities of real estate

advertising, as well as the national and
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community approach to the urbanization
and landscaping process.

Environmental law / 3 E The study of the course units at the free
Customs law choice is aimed at knowing the normative
acts regarding the legal protection of the
environment, developing the consciousness
of environmental protection in the context
of a sustainable development. At the same
time, the students will be familiar with the
national customs system, analyzing the
import / export rights, the origin of the
goods, the customs valuation, the non-tariff
measures for regulating the external
economic activity, the procedure for
customs clearance and customs documents,
etc.

Specialty internship 11 12 E Specialty internship II is of a higher degree
of complexity and may, in addition to the
application of acquired knowledge and
aspects of the direct involvement in the
activity of the internship placement
institution, within the limits allowed by the
management of the internship institution
and under the supervision of the internship
mentor. This type of internship aims at
developing the practical skills needed to
prepare for independent professional
activity.

Semester project The project will be elaborated individually
within the specialty internship according to
the research theme, combining the
theoretical and the practical aspect.

The academic progress of the students and the expected outcomes depend on the achievement
of the expected learning objectives for the 5th semester:

- Understanding the fundamental principles of organizing and operating administrative
structures for the purpose of their subsequent transposition into professional activity in
public and / or private institutions.

- Analyzing the forms and methods of control of the evaluation of the administrative activity
and formulating the proposals for its efficiency.

- Applying rules for the interpretation of legal norms to concrete practical situations.

- Identifying the existing problems in the field of public administration and propose effective
solutions for their removal.
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- Strategic planning of current professional and staff work, with a view to developing
institutional and medium-term perspectives.

- Identifying the resources and modalities of personal and professional development in order
to integrate and adapt to the requirements of the labor market.

2.2.6 Semester 6

During the 6th semester, 100% of specialized courses will be studied, which corresponds to
the provisions of the Framework Plan.

The overall hourly workload for the 6th semester is 900 hours (direct contact - 450 hours and
individual study - 450 hours). The direct contact hours are allocated by type of activity: lecture - 150
hours, seminar - 90 hours, research internship - 120 hours, bachelor’s degree thesis - 90 hours.

The table below shows the course units studied during the sixth semester, indicating the
number of credits, the form of assessment and the brief description of each course unit. At the same
time, the research internship, the purpose and the objectives of the bachelor’s degree thesis are
described.

Course unit/ module name | Number | Assessment Brief description of the correlation /

of ECTS form integration of the course unit with / in
credits the study programme
Public procurement 4 E The specialty course unit provides students
management with information on the procurement

procedure, such as: negotiation in public
procurement procedures; elaboration of
specialized documents in the field of public
procurement; analyzing and enforcing
legislation  specific to  procurement
procedures; providing specialized
consultancy; planning procurement
procedures; carrying out and finalizing
procurement procedures.

Central public 3 E The specialty course unit aims to analyze
administration the central public administration
institutions, such as: the Presidency of the
Republic of Moldova, the Government of
the Republic of Moldova and the
specialized central public administration.

Local public administration 3 E Within this course the students will become
acquainted with the administrative-
territorial organization of the Republic of
Moldova, the ways of forming the local
public administration bodies and their
attributions, the control of the activity of
the local public administration bodies.
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Legal regulation of
entrepreneurial activity /
Administrative contracts

Studying course units at free choice aim to
know the legal procedure for regulating
entrepreneurial activity and subjects who
can practice entrepreneurship. At the same
time, familiarizing students with the
regulations in the field of administrative
contracts, with the methods and
instruments for realizing the public policies
of the state through administrative
contracts.

Office equipment,
correspondence and
secretarial techniques /
Techniques for drawing up
administrative documents

Within these course units, at the free
choice, the students will become familiar
with the rules, methods and forms of
writing letters and official documents. At
the same time, the students will be trained
in the process of elaborating administrative
documents and adopting decisions that can
favor a positive dynamics of the
relationship: public administration - citizen.

Research internship

Bachelor’s degree thesis

14

The research internship aims at developing
the necessary practical skills and applying
the theoretical knowledge to the
independent professional activity and
carrying out the research, documenting and
collecting the information for the
realization of the bachelor’s degree thesis.
The student, in agreement with the
coordinator teacher of the bachelor’s
degree thesis and the mentor responsible
for the internship will operationalize the
content of the internship based on the
research theme.

The bachelor’s degree thesis is an
essential part of the student’s activity
assessment. It tests the skills to conceive
and conduct independent research under the
guidance of the leader, as well as to prepare
the research according to the rules of the
scientific community.

The purpose of the bachelor’s degree
thesis is to systematize and deepen
students’ theoretical knowledge and
practical skills, as well as to develop the
competence to solve the methodological
and research problems in accordance with
the subject of the bachelor’s degree thesis
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and with the tasks assigned to the student
by the scientific supervisor. The subject of
the bachelor’s degree thesis is elaborated
by the responsible department and is
disseminated to the students during the
fourth semester of studies. The subject of
the bachelor’s degree thesis and the
scientific supervisors are approved at the
meeting of the Council of the Faculty of
Law and Social Sciences. The public
endorsement of the bachelor’s degree thesis
takes place in front of the Bachelor’s degree
Committee

Objectives planned for semester 6:

- Defining notions and concepts, interpreting theories and applying them to typical public
administration situations.

- Identification of existing problems in the field of public administration and proposing
efficient solutions for their removal, in a cooperative and flexible manner.

- Strategic planning of current professional and staff work, with a view to developing
institutional and medium-term perspectives.

- Use of decision-making methods in administrative work for different situations.

- Analysis of the draft decisions of the central and local public administration institutions in
order to assess their legality.

- Rigorous, efficient, responsible and timely implementation of professional tasks in a spirit
of initiative and in accordance with ethical principles and professional deontology.

Studies in the specialty 0400.1 Public Administration finalize with the bachelor’s degree
examination which is limited to the public defense of the thesis. To the defense of the bachelor’s
degree thesis are admitted the graduates who have fully realized the provisions of the educational
plan and have successfully defended the preventive presentation of the bachelor’s degree thesis in
front of the Commission designated by the head of the responsible department. The promotional
version / overview of the study programme is reflected in [Annex 4].
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3 CONCLUDING REMARKS

At present, the legal framework allows us to implement PBL as a teaching method. In order
to achieve the 50 to 50 ratio between classical teaching and the project, it is necessary to make some
changes to the legal framework, which would result in some institutional reforms. Certain changes
to the framework plan could result in staff cuts due to the decrease in hours in certain disciplines, a
situation that is not wanted by the project team. The road-map [Annex 5] sets out the legal rules that
need to be modified and will facilitate the implementation of PBL and other student-centered
methods. These changes will make it possible to strengthen the principle of academic autonomy,
and will not have a negative impact on the number of USARB personnel.

Using PBL under the bachelor’s degree programme in Public Administration allows us to
affirm that students will be able to develop the skills they need for the labor market, such as critical
thinking, leadership, communication, and problem solving. In the context of traditional teaching,
activities that should lead to the development of competencies described above are insufficiently or
formally conducted (e.g. student internship).

It is, however, noteworthy that the transition from traditional to problem-based education is
particularly difficult for students because of uncertainty about their role in the teaching process. To
ease this transition, teachers in the Public Administration bachelor’s degree programme inform
students about the PBL and present information from the PBLMD project experience. However,
some advantages in the formation of students’ competencies due to the reconceptualization of the
bachelor’s degree programme in Public Administration can be observed:

1. Working with potential employers and their participation in the study programme, and due
to this it will have a relevant impact in society due to the direct collaboration and
involvement of external organizations;

2. Students will be motivated to study the theoretical aspects of the disciplines in order to
identify the relevant institutions to solve the problem;

3. The role of the teacher is more a facilitator than an instructor, education is really centered
on the learner: Less us and more of them! PBL encourages students to think for themselves,
to obtain faster results on critical thinking development and analytical skills. Thus, the
concept of RBL-research based learning becomes more and more accessible. Teachers are
able to discuss on the basis of their research and obtain feedback from students on them;

4. Students will be committed to continuously improving their own learning, constructive
critique and impartial analysis of their own failures;

5. Academic staff will become more prominent outside the university community due to their
active involvement in determining the external organizations they will work with;

6. The PBL-based study programme leads to the training of better graduates. The main benefit
for society is that such graduates are more analytical and better qualified as a result of
developing the ability to think for themselves during their studies in higher education,
preparing them for the labor market realities.

33



BIBLIOGRAPHICAL REFERENCES:

. Problem- based Learning Online/ edited by Maggi Savin-Baden and Kay Wilkie

. The Education Code of the Republic of Moldova, no. 152 of July 17, 2014

. The framework plan for higher education (cycle I - Bachelor, cycle II - Master, integrated
studies, cycle III - Doctorate), approved by the Order of the Minister of Education no. 1045 of
29.10

. Regulation on the initiation, approval, monitoring and periodic evaluation of higher education
programmes at the USARB, approved at the USARB Senate meeting of 24.02.2016

. Regulation on the evaluation of academic outcomes of students at the USARB, approved at the
USARB Senate on March 16, 2011

34



Annex 1: Our Vision on the bachelor’s degree programme in Public
Administration - The flowchart of interdisciplinary links of the
components of the pilot project in the specialty 0400.1 Public

Administration
Year,
semester of Nr
Credited Course units / Semester stud '
) y of Percentage
components modules projects .
Full- | Part- | credits share
time | time
General theory of law " 1 6
COlilS.tltu'[.lon?ll 1?W and 1 0 6
political institutions
Module: 1. Theory of
publ}c admlmstrat.lon n n 6
2. History of public
administration
Politology Project " 1 4
International public 1 1 4
law
Fundamental | Agministrative law | Project 2 | 13 6
course units (F) 0
Civil law 12 /3 5 32,22%
Criminal law 172 11I/3 4
Institutional I.aW of the 12 2 3
European Union
Administrative Law Interdlsu_pll— 3 4 6
In* nary project
Financial and fiscal
nanc ° w3 | ms | 4
law *
Family and civil status 13 /4 4
law
Total - - 58
Course units for English / French / I/1 I/1 4
. German [
the training of
general skills | Physical education I I/1 - - 7.78%
and .
competences Information and
Fz G) communication 172 172 4
technologies
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English / French /

German II 12 2 4
Physical education II 12 - -
Ethics and professional /4 4 )
deontology
Total - - 14
European construction
/ 12 12 4
European civilization
. Philosophy.
Courss(;aclijonlts of Philosophical issues of
humanistic the domain / 11/3 11/3 4
: : 6,67%
orientation (U) Phllqsophy and history
of science
Principles of market
economy / /4 | 11/4 4
Project Management
Total - - 12
Information law 11/3 11/4 4
. Interdiscipli-
Cotraventional law * _p 11/3 1I/4 4
nary project
Control of the w4 | e | 7
administrative act
Civil procedural law /4 | 1II/5 6
Administrati
dministrative /4 15 3
contracts
; civil servant
asie oty 35,56%
Publi t
©) ublic procuremen e | v 4
management
Central public e | v | 3
administration
Local public e | v | 3
administration
Legal regulation of mve | e | 3
entrepreneurial activity
Labor law / I1/3 11/3 4
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Labor law of the
European Union

The right of social
protection /

The right to social
protection of the
European Union

11/4

/s

Public service
management / Human
resources management
in public
administration

/s

16

E-governing / E-
service in public
administration

/s

/s

Land law and real
estate advertising /
Urbanism and
landscaping

/s

/6

Environmental law /
Customs law

/s

/6

Office supplies,
correspondence and
secretarial techniques /
Techniques for
drawing up
administrative
documents

/6

Iv/7

Total

64

Internships

Specialty internship |

Project

11/4

111/6

Specialty internship |

Project

/s

Iv/8

12

Total

18

10%

Bachelor’s
degree thesis

Research internship

JINS

Iv/8

Defense of the
bachelor’s degree
thesis

/6

Iv/8

Total

14

7,78%
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Annex 2: Bachelor’s degree programme in Public Administration,
Romanian version
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Annex 3: Bachelor’s degree programme in Public Administration, English
Translation

Ministry of Education of the Republic of Moldova
Balti State University “Alecu Russo”

APPROVED
at the Law and Social Science
Faculty Council meeting of
Balti State University “Alecu
Russo”

Dean (stamp)
Minutes no. 10 of 26 May 2017

APPROVED
at the Senate meeting of
Balti State University “Alecu
Russo”

Rector (stamp)
2012,
Minutes no. 21 of 30 May 2017

CURRICULUM

Cycle I (Licentiate/Bachelor’s Degree)

Level of Qualification

ISCED-6

General field of study

040 Administrative Science

Field of professional study

0400 Administrative Science

Specialty/ Major

0400.1 Public Administration

Total number of credits

180

Degree obtained upon the completion of
studies

Licentiate in Political Science/Bachelor’s
Degree

Basis for Admission

High school diploma or an equivalent education
document; higher education diploma

Language of instruction

Romanian

Form of education

Full-time attendance

Amendments

Amended on 30.05.2017, applied as of
01.09.2017
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ACADEMIC CALENDAR

Acade- Teaching activities Examination period Internships Vacations
mic
year
Semester | | Semester 11 winter summer winter spring summer
1 01.09.2017-]105.02.2018-]18.12.2017-]28.05.2018- 25.12.2017-]17.04.2018-] 25.06.18-
16.12.2017 | 26.05.2018 | 23.12.2017; | 23.06.2018 08.01.2018; | 24.04.2018 31.08.18
09.01.2018- 29.01.2018-
27.01.2018 04.02.2018
| 03.09.2018- |1 04.02.2019-]17.12.2018-]27.05.2019-]29.04.2019- | 25.12.2018-]129.04.2019- | 24.06.2019-
15.12.201S | 25.05.2019 | 24.12.2018; [ 22.06.2019 | 25.05.2019 | 08.01.2019; | 06.05.2019 | 31.08.2019
09.01.2019- 28.01.2019-
26.01.2019 02.02.2019
] 02.09.2019- 110.02.2020- | 16.12.2019- | 18.05.2020- J04.1 1.2019-]25.12.2019-]20.04.2020-
14.12.2019 | 16.05.2020 | 24.12.2019; | 30.05.2020; | 14,12.2019; | 08.01.2020; | 27.04.2020
09.01.2020-101.06.2020- ] 10.02.2020- | 01.02.2020-
31.01.2020 | 19.06.2020 | 16.05.2020 | 08.02.2020
(Licentiate
Thesis)

Allocation of Course Units/Modules within the Curricula by the Academic Years

Year I, Semester 1 (15 weeks)

Total number of | Number of hours | Type of | Number
. hours i i
Code |Name of the Course Unit/Module by types of final of credits
activity assessment
c| = >
=9 © ® - -
s |88zl 5| 2|
HEHEE R AR
F |loae]ls 3 @ o o)
2| s S 12| 3
F.01.0.001 |General Theory of Law 180 90 90 44 46 - E 6
F.01.0.002 |Constitutional Law and Political 180 90 90 44 46 - E 6
Institutions
F.01.0.003 |Module: 1. Theory of Public 180 60 60 30 30 - E 6
Administration
2. History of Public Administration
30 30 16 14 -
F.01.0.004 |International Public Law 120 60 60 30 30 - E 4
F.01.0.005|Politology + Project 120 60 60 30 14 16 E 4
G.01.0.006 |English / French / German I 120 60 60 - - 60 E 4
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Total number of hours:] 900 | 450 | 450 | 194 | 180 76 6 30
450
G.01.0.007|Physical training I 60 30 30 - 30 - C
Year I, Semester 2 (15 weeks)
Total number of | Number of hours Type of Number
Code Name of the Course Unit/Module hours by t{-p?,f of final of credits
By assessment
c| = >
_ |=g|S e | 5| s
S |18c|2=| 2| £ | ©
o =2l =29 3] = o
~ ) E -E = E 8 §
F.02.0.008 |Administrative Law | + Project 180 90 90 44 22 24 E 6
F.02.0.009 Civil Law 150 |75 75 45 30 - E 5
F.02.0.010 Criminal Law 120 |60 60 30 30 - E 4
F.02.0.011 |Institutional Law of the European 90 |45 45 30 15 - E 3
Union
European 120 |60 60 30 30 - E 4
U.02.A.012/ | construction /
U.02.A.013 European
civilisation
G.02.0.014  |Information and Communication 120 60 60 14 - 46 E 4
Technologies
English / French / German |1 120 |60 60 - - 60 E 4
Total number of hours:| 900 |450 [450 193 | 127 | 130 7 30
450
G.02.0.016 |Physical training II 60 |30 30 - 30 - C
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Year II, Semester 3 (15 weeks)

Total number of | Number of hours Type of |Number
hours by types of final of
Ceet Name of the Course activity assessment | credits
Unit/Module
c = )
_|=-218 ® s S
s |gclsX|l 2| €| ®
o |=2|l=2¢2| & £ S
~ e =
- =R O B
F.03.0.017 Administrative Law Il * 180 | 90 90 44 22| 24 E 6
F.03.0.018 Financial and Tax Law* 120 60 60 30 14] 16 E 4
F.03.0.019 Family Law and Civil Status 120 60 60 30 30 - E 4
S.03.0.120 Information Law 120 60 60 30 30 - E 4
S.03.0.121 Contravention Law* 120 60 60 30 14] 16 E 4
Labour Law / 120 60 60 30 30 - E 4
S.03.A.122/
S.03.A.123 Labour Law of the European
Union
U.03.A.024 / Philosophy. Field-related 120 | 60 60 30 30 - E 4
U.03.A.025 Philosophical Issues /
Philosophy and Science History
224 | 170 | 56
Total number of hours: | 900 | 450 | 450 7 30
450
* Cross-disciplinary project developed for the stated course units.
Year II, Semester 4 (15 weeks)
Total number of | Number of hours Type of Number
Code Name of the Course hours by types of final of
Unit/Module activity assessment | credits
= = )
P E e | 5| §
s |ec|zl 2| | &
(e} = s = o g = o
= [a) E -E = “@ & §
S.04.0.126 Control of Administrative Act 150 75 75 45 30 - E 5
S.04.0.127 Civil Procedural Law 180 | 90 90 44 46 E 6
S.04.A.128 Social Protection Law / Social 120 | 60 60 30 30 - E 4
Protection Law of the European
S.04.A.129 Union
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S.04.0.130 Managerial Psychology 90 45 45 30 15 - E 3
U.04.A.031/ |Principles of Market Economy /| 120 | 60 60 30 30 i E 4
U.04.A.032 Project Management
G.04.0.033 Ethics and Professional 60 30 30 16 14 - E 2
Deontology
Specialty Internship | + 180 90 90 - - - E 6
Project
Total number of hours:] 900 | 450 | 450 | 195 | 165 - 7 30
360
Year III, Semester 5 (15 weeks)
Code Name of the Course Total number of | Number of hours Type of Number
Unit/Module hours by types of final of
activity assessment | credits
c| = >
- o © @ - |
=[88[2x| 5| 2| &
°c|=2lzgl & | | s
S.05.0.134 Civil Servant Liability 90 45 45 30 15 i E 3
Management of Public Services | 120 | 60 60 30 30 - E 4
S.05.A.135/ / Management of Human
S.05.A.136 Resources in Public
Administration
S 05.A.137/ E-Government / 120 60 60 30 30 - E 4
E-services in Public
5.05.A.138 Administration
120 60 60 30 30 - E 4
S 05.A.139 Land L'a\.)v and Real'Estate
Advertising/ Urbanism and
S.05.A.140 . .
Spatial Planning
S.05.A.141/ Environmental Law / 90 45 45 30 15 - E 3
S.05.A.142 Customs Law
Specialty Internship 11 + 360 | 180 | 180 - i - E 12
Project
Total number of hours:] 900 | 450 | 450 | 150 | 120 - 6 30
270
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Year III, Semester 6 (15 weeks)

Code Name of the Course Total number of | Number of hours Type of | Number
Unit/Module hours by types of final of
activity assessment | credits
c| = >
— w2 g ~ 2 = S
< SRl e 5 c I
5 =>3|Sc]| B = =
= as|ls 3 @ & o
gls | 7@ |3
S.06.0.143 Public Procurement 120 60 60 30 30 E 4
Management
S.06.0.144 Central Public Administration 90 45 45 30 15 - E 3
S.06.0.145 Local Public Administration 90 45 45 30 15 - 3
S.06.A.146/ Legal Regulation of 90 45 45 30 15 - j
S.06.A.147 Entrepreneurial Activity/
Administrative Contracts
S.06.A.148/ Office, Correspondence and 90 45 45 30 15 - E 3
S.06.A.149 Secretarial Techniques /
Administrative Document
Development Techniques
Research Internship 240 | 120 | 120 - - - 14
Licentiate Thesis 180 90 90 - - -
Total number of hours:| 900 | 450 | 450 | 150 90 - 30
240
Internships
Criterion # Internships Semester | Duration, Period Number of
number of credits
weeks/hours
1. Specialty Internship I 4 3/180 29.04.2019-25.05.2019 6
2. Specialty Internship I1 5 6/360 04.11.2019-14.12.2019 12
Total 18
Licentiate Thesis
Criterion # Name of Activity Semester | Duration, Period Number of
number of credits
weeks/
hours
1. Developing and defending the [Research VI 13/240 10.02.2020-
Licentiate Thesis: Internship 16.05.2020
documentation, investigation,
. . (8 hours per
research, experimenting, 14
.. . week)
writing, preparing the
presentation, public defense
Defense of VI 3/180 01.06.2020-
Licentiate 19.06.2020
Thesis
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Initial Curricular Minimum for another area, Cycle II - Master’s Degree (free choice)

Criterion # Name of the Year Total number of |Number of hours by | Type of | Number
Course hours types of activity final of credits
Unit/Module assess-
S| = P ment
— o 2 S s = S
< s8] =< S c b
s | £33 59| © e =
Flagl 53 < o i)
c| £ @ 3
1. General Theory of |I I |180 |90 90 44 46]- E 6
Law
2. Constitutional Law |1 I 180 |90 90 44 46|- E 6
and Political
Institutions
3. Module: 1. Theory |I I |180 |60 60 30 30]- E 6
of Public
Administration 30 30 16 14]-
2. History of Public
Administration
4. Administrative I II 180 |90 90 44 46|- E 6
Law I
5. Administrative IT IIT 180 |90 90 44 46]- E 6
Law II
Total 900 450 450 222 228)- 5 30
450
Course Units (free choice)
Criterion # Name of the Course Total number of | Number of hours by | Type of | Number
Unit/Module hours types of activity final of
assess- credits
ment
el = >
_|=2l5 o 5 S
I go| - S c ]
o |l=3|l 59| B = =
Flas]|s3 o o i)
c| £ @ S
1. Bases of Information Culture 30 10 20 - 10 - -
2. Communication Culture 60 30 30 - - 30 2
3. Occupational safety. Civil 30 15 15 15 ) - -
Protection
4. Modern Governance and 90 45 45 30 15 - E 3
European Integration
5. Administrative Regionalisation 90 45 45 30 15 - E 3
6. Legal Protection of Human 90 45 45 30 15 - E 3
Rights
7 Theory of Opinion Polls in 90 45 45 30 15 - E 3
' Public Administration
8. Managerial Sociology 90 45 45 30 15 - E 3
9. Research Methodology 60 30 30 14 - 16 C 2
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Psycho-pedagogical Module (free choice)

Criterion #| Name of the Course | Total number of hours | Number of hours by Type of |Number of
Unit/Module types of activity final credits
assessment
_ | ss| S e | 5| §
s e | =x| 2 c s
5 =21 28 3 € S
[ O 5 3 | > Q
= = @ g
1. Pedagogy 120 60 60] 30 30 - E 4
2. Psychology 120 60 60] 30 30 - E 4
3. Psychology of Ages. 150 75 751 45 30 -- E 5
Stress in the
Educational
Environment
4, Tutoring. Inclusive 150 75 75] 45 30 - E 5
Education
5. Didactics of 180 90 90] 46 11 ) E 6
Administrative Science
6. Educational 120 60 60] 30 30 - E 4
Management
7, Pedagogical Ethics 60 30 30 16 14 - E 2
8. Initiation Internship in 30 15 15 - ) 15 ) 1
Pedagogy*
9. Initiation Internship in 30 15 15 - ) 15 - 1
Psychology**
10 Pedagogical Internship | 480 240 240 - - - E 16
11. Specialty Internship I 120 60 60 - - - E 4
12. Specialty Internship II 240 120 120 - - - E 8
Total 1800 900 900| 242 208 30 10 60

*subject to assessment under the course unit Pedagogy.
** subject to assessment under the course unit Psychology.
Description of Study Objectives and of Professional Competences:

CP1. Operating with basic notions, concepts, theory and methods of Administration Science
in the professional activity.

CP2. Interpreting the fundamental principles for organizing and functioning of administrative
structures in order to transpose them afterwards in the professional activity in public and/or private
organisations.

CP3. Identifying, analysing and addressing public administration issues in compliance with
the legal provisions in a cooperating, flexible and efficient manner.

CP4. Developing, considering and adopting decisions on administrative activity.
CP5. Strategic planning of current professional and staff activity aimed at ensuring midterm

and long-term institutional development.
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CP6. Using modern technologies, various control forms and methods of administrative
activity and formulating proposals aimed to improve its efficiency.

Crosscutting Competences:

CT1. Carrying out the professional tasks in a rigorous, efficient, responsible and timely
manner, in the spirit of initiative and compliance with the ethic principles and professional
deontology.

CT2. Applying group relation techniques, getting used to and exercising specific roles of team
work through the development of interpersonal communication skills and by assuming
commitments for decision-making.

CT3. Self-assessing the need for professional education and identifying the resources and
ways of personal and professional development in order to enter and adapt to the labour
market requirements.

Correlation Matrix between professional and crosscutting competences and course units
included in the Curriculum.

Code Course Unit - Professional Competences Crosscutting
E 82 Competences
(%] Q=
g 'gg CP1|CP2|CP3|CP4|CP5]|CP6 | CT1 | CT2 | CT3
s |55
2|z
F.01.0.001 Law General Theory I 6 + + +
F.01.0.002 Constitutional Law and I 6 + + + + +
Political Institutions
F.01.0.003 |Module: 1.Theory of + + + + + + +
Public Administration | 6
2. History of Public
Administration
+ + +
F.0LO.004 International Public Law| I 4 + + +
F.01.0.005 Politology + Project I 4 + + + + +
G.01.0.006 |English / French / L 14 + +
German I
F.02.0.008 |Administrative Law + I 6 + + + + +
Project
F.02.0.009 |Civil Law 11 5 + + + +
F.02.0.010 Criminal Law II 4 + + + + +
F.02.0.011 |Institutional Law ofthe | 1I | 3 + + + + +
European Union
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U.02.A.012/
U.02.A.013

European construction /
European civilisation

IT

G.02.0.014

Information and
communication
technologies

1T

G.02.0.015

English / French /
German II

IT

F.03.0.017

Administrative Law II*

11

F.03.0.018

Financial and Tax Law*

11

F.03.0.019

Family Law and Civil
Status

11

S.03.0.120

Information Law*

ITI

S.03.0.121

Contravention Law

ITI

S.03.A.122/

Labour Law / Labour
Law of the European
Union

ITI

S.03.A.123

U.03.A.024 /
U.03.A.025

Philosophy. Domain
Philosophic Issues /
Philosophy and Science
History

11

S.04.0.126

Control of
Administrative Act

S.04.0.127

Civil Procedural Law

S.04.A.128 /

Social Protection Law /
Social Protection Law of
the European Union

S.04.A.129

S.04.A.130

Managerial Psychology

v

U.04.A.031

Principles of Market
Economy /

v

U.04.A.032

Project Management

G.04.0.033

Ethics and Professional
Deontology

v

S.05.0.134

Civil Servant Liability

+
+ + + +
+ + +
+ +
+ + +
+ + +
+ + + +
+ + + +
+ +
+
+ + +
+ + + +
+ + + +
—+
—+
+ + +
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S.05.A.135/

Management of Public
Services /

S.05.A. 136

Management of Human
Resources in Public
Administration

S.04.A.137/

E-Government /

E-services in Public
Administration

S.04.A.138

S.05.A.139/

Land Law and Real
Estate Advertising /

S.05.A.140

Urbanism and Spatial
Planning

S.05.A.141/

Environmental Law /
Customs Law

S.05.A.142

S.06.A.143

Public Procurement
Management

VI

S.06.A. 144

Central Public
Administration

VI

S.06.0. 145

Local Public
Administration

VI

S.06.A.146/
S.06.A.147

Legal Regulation of
Entrepreneurial Activity
/ Administrative
Contracts

VI

S.06.A.148/
S.06.A.149

Office, Correspondence
and Secretarial
Techniques /

Administrative
Document Development
Techniques

VI
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EXPLANATORY NOTE

1. General Provisions

The Curriculum for Public Administration Specialty is the document containing a system of
professional education and research activities of professionals in the area of public administration.
Upon the completion of Cycle I, the graduates shall be awarded the Licentiate/Bachelor’s Degree in
Political Science.

The Curriculum comprises:

L.

The Curriculum itself;

II. The Explanatory Note to the Curriculum.

The Curriculum has been aligned with the ERASMUS" Project titled “Introducing Problem
Based Learning in Moldova: Toward Enhancing Students' Competitiveness and Employability”,
being developed in compliance with the provisions referred to in the following pieces of legislation:

l.
2.
3.

The Code of Education of the Republic of Moldova, No. 152 of 17 July 2014;

The Law on approving the Single Classifier of Public Functions, No.155 of 21 July 2011;
The Higher Education Framework Plan (Cycle I - Licentiate/Bachelor, Cycle Il - Master,
integrated studies, Cycle III - PhD), approved by the Ministry of Education Order No. 1045
of 29 October 2015;

. The Government Decision approving the Nomenclature of professional education areas and

of higher education specialties, No0.482 of 28 June 2017:

. Regulation on organising higher education studies on the basis on the National Credit

Transfer and Accumulation System, approved by the Ministry of Education Order No. 1046
of 29 October 2015;

. The National Framework of Qualifications of the Republic of Moldova and the National

Framework of Qualifications for higher education by areas of professional education,
approved by the Ministry of Education Order No. 934 of 29 December 2010.

2. Concept of Professional’s Training

a.

Goal and Features

The goal pursued by the Pilot Programme is to ensure transition from classical education
(based on theoretical approach), where the teacher is the source of information, while the
student is the information receiver towards problem based learning (PBL), which enables
training of professionals who are competitive on the labour market, qualified in the area of
professional education 0400 Administrative Science, Specialty 0400.1 Public
Administration.

The Programme distinct features are as follows: ensure high-quality professional education
to all those who aspire to build their career in the Central and Local Public Administration
structures, as well as in specialist divisions of public companies. Professional education is
focused on learning: scientific and regulatory foundations of the constitutional theory;
general political system principles and different administration mechanisms; development
of skills and acquiring practical skills in Public Administration.
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b. Employability

Graduates of Cycle I, Licentiate/Bachelor, Major in Public Administration, may work
afterwards as civil servants, holding executive functions; as professionals in organising
administrative activity; professionals in the area of human resources; professionals in the
area of public relations; professionals in the area of organising and providing public
services; professionals in administrative documentation; as project managers in public
administration; advisers in public administration; referents/secretaries in administrative
issues; experts in public administration.

Subsequent Education

The initial education in Cycle I, licentiate/Bachelor, is a prerequisite for further learning in
Cycle II, Master’s Degree, in the area of 31 Political Science or 38 Law.

Foreseen Study Objectives

a. Training Objectives:

to train future civil servants in Public Administration capable of handling field-related
issues at the national and European levels, providing them with the knowledge and skills
necessary to start a career in this area;

to train professionals in Public Administration in order to ensure public management in the
country;

to train civil servants in the spirit of managerial effectiveness;

to develop the spirit of team in the context of taking administrative decisions;

to prepare public managers with leadership skills and knowledge;

to ensure capacity building for handling administrative acts and procedures;

to ensure capacity building for harnessing the language specific for public administration;
to train skills for understanding the administrative environment realities;

to train analytical capacity to summarise social and economic processes via developing and
implementing managerial strategies;

to develop communication skills, to motivate and engage future professionals in Public
Administration;

to ensure capacity building in terms of decision making and managing the changes in Public
Administration;

to strengthen the capacity of taking the risks and professional responsibilities;

to ensure capacity building aimed at launching strategies for the development and
diversification of activity within the Central and Local Public Administration;

to ensure a pool of civil servants trained in the area of human resources management;

to develop collaborative skills with professionals from other areas and act in the context of
change management.
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b. Curriculum Obijectives expressed via Professional and Crosscutting Competences

PROFESSIONAL |CP1 CP2 CP3 CP4 CP5 CP6
COMPETENCES
Level descriptors |Operating with |Interpreting the |Identifying, Developing, Strategic Using modern
for the structural |basic notions, fundamental analysing and |considering and |planning for technologies,
elements of concepts, theory |principles for addressing adopting current various control
professional and methods of |organizing and |public decisions on professional and |forms and
competences. Administration |functioning of = |administration |administrative |staff activity methods of
Science in the  |administrative issues in activity. aimed at ensuring|administrative
professional structures in compliance midterm and activity and
activity. order to with the legal long-term formulating
transpose them  |provisions in a institutional proposals aimed
afterwards in the |cooperating, development. to improve its
professional flexible and efficiency.
activity in public |efficient
and/or private manner.
organisations.
KNOWLEDGE
1. Knowledge, CP1.1 CP2.1 CP3.1 CP4.1 CP5.1 CP6.1
understanding of - — -
basic concepts, Knowledge, Explanation and |Identifying, Knowledge of |Distinguishing |Perception of the
theories and understanding |perception of understanding  |requirements for [fundamental need to apply
methods of the and using basic |fundamental and using drafting strategies for modern
general and notions, principles of appropriately  |administrative |planning current |technologies in
specialist areas; ~ |concepts, and |organisation and |the methods decisions for professional and |the Public
their appropriate theories in the operation of pertaining to different states |staff activities in | Administration
use in professional [area of Public |administrative Public of affairs. the area of Public |activity.
communication. |Administration. [structures. Administration Administration.
aimed at legal
employment of
states of affairs.
2. Using basic CPI1.2 CP2.2 CP3.2 CP4.2 CP5.2 CP6.2
knowledge to - - - - — —
explain and Using the Interpreting Analysing and |Using criteria  |Knowledge of Identifying
interpret various knowledge various ensuring legal |and fundamental control forms
types of concepts, acquired while |administrative employment of |requirements set |strategies for and methods for
situations, studying models aimed at |situation for drafting planning midterm|evaluating the
processes, fundamental addressing resolution and |administrative |professional and |administrative
projects, etc. subjects to certain issues modelling decisions for staff activities in |activity.
associated with explain and typical for Public | Public various states of |the area of Public
the area of Public |interpret Administration. |Administration [affairs. Administration.
Administration.  |various types of processes.
concepts and
processes in the
area of Public
Administration.
SKILLS
3. Applying CP1.3 CP2.3 CP3.3 CP4.3 CP5.3 CP6.3
certain basic - - - - - - -
principles and Applying basic |Reporting the Applying legal |Implementing |Applying the Applying
methods for methods for fundamental arrangements to |the methodlo- |principles and different
addressing well- addressing principles for identify gical principles |methods to mechanisms and
defined statuses of addressing solutions for the |of decision- identify strategies | forms of
issues/situations  |affairs in the situations modelled making in the |for planning administrative
typical for the process of specific for statuses of administrative |professional and |control afferent
area under professional Public affairs in the area under staff activities in |to the
circumstances of |education. Administration. |area of Public |circumstances [the area of Public |professional
qualified support. Administration. |of qualified Administration. |area.
support.
CP14 CP2.4 CP3.4 CT4.4 CP5.4 CP6.4
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4. Appropriate Appropriate Appropriate use |Appropriate  |Analysing the |Using various Appropriate
use of standard use of standard |of fundamental Juse of standard |draft standard use of modern
evaluation criteria |evaluation principles for evaluation administrative |evaluation technologies in
and methods to  |criteria and qualitative and  |criteria and decisions to criteria and Public
appraise the methods quantitative methods to assess their methods to Administration
quality of certain |applied within |appraisal of appraise the lawfulness. estimate the to evaluate the
processes, fundamental processes in the |efficiency of needs for efficiency of
programmes, subjects to area of Public solutions for the planning governance.
projects, concepts, Jrecognise and | Administration. |modelled professional and
methods and appraise the statuses of staff activities.
theories. issues in the area affairs in the
of Public area of Public
Administration. Administration.
5. Developing CP15 CP25 CP35 CP4.5 CP5.5 CP6.5
professmna! Developing Developing Developing Drafting Developing an  |Developing e-
projects, using projects in the |projects specific |proposals for administrative  |institutional transformation
enshrined field-  |areq of Public  |for Public making decisions for managerial plan. |projects for
related principles Administration, | Administration, |amendments specific Public
and methods. using principles Jusing principles |and addenda in |situations and Administration.
and methods  Jand methods the legislation |estimating the
enshrined in enshrined in related to the  |expected
fundamental specialty area of Public  |results/impact.
subjects. fundamental Administration.
subjects.
Minimum Defining the Addressing Legal Drafting Drafting a Knowledge of
Competency notions, certain employment of |decisions in the |strategic standard
Standards: interpreting the |circumstances of |modelled area of Public |managerial plan |requirements
concepts and medium circumstances | Administration. |in the area of regarding
theories, and complexity that |typical for Public modern
applying thereof |require modelling|Public Administration. |communication
in circumstances |and simulating | Administration. technologies in
typical for certain processes the area of
Public and phenomena Public
Administration. |typical for Public Administration.
Administration.

Level descriptors
for crosscutting
competences.

Crosscutting Competences

Minimum Competency Standards

6. Carrying out
professional tasks
with due diligence
under limited
autonomy and
qualified support.

CT1

Carrying out the professional tasks in a rigorous,
efficient, responsible and timely manner, in the
spirit of initiative and compliance with the ethic
principles and professional deontology.

Developing and defending the planned projects, year
thesis, graduation theses during the course units in
compliance with the methodical requirements.

7. Getting
acquainted with
team work
specific roles and
activities and
assigning the tasks
to subordinated
levels.

CT2

Applying group relation techniques, getting used
to and exercising specific roles of team works
through the development of interpersonal
communication skills and by assuming

commitments for decision-making.

Implementation of group projects / tasks of medium
complexity focused on topical issues relevant for the
area of education, which require cross-subject
approach and enable developing a team spirit;
planning the team activity, assigning the roles within
the team; diversity in cooperation, high level of
studies.

8. Acknowledging
the need for con-
tinuous education;
efficient use of
resources and
learning tech-
niques for
personal and
professional
development.

CT3

Self-assessing the need for professional education
and identifying the resources and ways of
personal and professional development in order to
enter and adapt to the labour market

requirements.

Identifying the needs for continuous personal and
professional development in compliance with the
labour market requirements and using various
resources and learning techniques to this end.
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4. Length of studies and structure of academic years.

In compliance with the requirements referred to in the Higher Education Framework
Curriculum (Cycle I — Licentiate/Bachelor studies, Cycle II — Master studies, integrated studies,
Cycle III — Doctoral studies), approved by the Ministry of Education Order No. 1045 of 29 October
2015, the length of studies for Cycle I, full-time attendance, is three years (180 ECTS credits).

The academic year is divided into two semesters, each of them comprising 15 weeks. The total
number of training hours contained in the Curriculum is 5400, of which 2700 hours of direct
instruction; 2700 hours of independent work, which is equivalent to 180 credits.

The credits are allocated among the Curriculum course units as follows:

1. Component of fundamental subjects (F) — 58 ECTS credits are allocated.
2. Component of general skills and competences (G) — 14 ECTS credits are allocated.
3. Component of socio-humanistic subjects (U) — 12 ECTS credits are allocated.

4. Component of major subjects (S) — 64 de ECTS credits are allocated.

5.For Specialty Internship I, Specialty Internship II, and Research Internship 26 ECTS
credits are allocated.
6. For defending the Licentiate Thesis 6 ECTS credits are allocated.

5. Semestrial Projects

The project planned for Semester I shall be developed within the fundamental course unit
Politology. Elements of research methodology will be taught during the training hours planned for
this project so that students get acquainted with general requirements and format to be complied
with during the development of a research project.

The project envisaged for Semester II shall be developed under the fundamental course unit
Administrative Law I. A cross-subject project is planned for Semester III, comprising the following
course units: Administrative Law I1, Financial and Tax Law, Contravention Law.

The projects for Semesters [V and V shall be developed during the Specialty Internship in
compliance with the research topic, combining theory and practice. The project planned for Semester
V1 is the Licentiate Thesis.

The projects planned for Semesters I-1II shall be developed in groups/teams, while those
planned for Semesters [V-VI are individual research projects.

The goal of group projects is to promote cooperation focused on diversity, finding common
solutions to address the research issues aimed at tackling the issue at a high logistic, creative and
multi-aspect levels. Likewise, while carrying out the projects, students shall learn how to document
and critically analyse the information, making brief narrations (annotation) of specialist research
articles, how to analyse and prepare topical bibliographies. The topics of semestrial projects shall
enable the students to continue the research through the development of Licentiate Thesis.

The themes of projects suggested for research shall be topical, important and relevant. The
groups created to develop such projects will comprise 3-5 students, being guided to perform in-depth
and consistent analysis of the issue subject to research.
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Themes for semestrial projects shall be determined by relevant faculty members together with
students at the beginning of each semester. At least one week before the examination period begins,
students are expected to publicly defend their projects in front of a commission composed of two or
more faculty members appointed by the corresponding head of department.

6. Organising Students’ Internships

The objectives of specialist practical training are to familiarize the students with the
peculiarities of their specialty, to acquire initial professional skills. The Specialty Internship | +
semestrial project are planned for Semester IV, with the duration of four weeks, and are credited
with 240 hours or 8 credits. Specialty Internship Il + semestrial project are planned for Semester V,
with the duration of six weeks, and are credited with 420 hours or 14 credits.

Research Internship pursues the goal to develop the necessary practical skills and to apply the
theoretical knowledge in independent professional activity and in doing research, documenting and
collecting the data to be used for the Licentiate Thesis. The student along with the faculty member
who has been appointed as Licentiate Thesis Adviser and the mentor responsible for internship shall
devise the content of practical training depending on the research theme.

Research Internship is planned for Semester VI, with the duration of 8 hours per week and is
credited with 240 hours or 8 credits.

Upon final evaluation, the internship shall be graded by a commission established by the
responsible department, taking into account the reference of the Internship Mentor about the student
practical training, the quality of final Internship Report, the outcomes of individual task, and the
grading of the Internship Mentor. The marks obtained for internships shall be included in the
corresponding examination period or be taken into consideration while computing the student’s
Grade-Point Average (GPA).

Evaluation of Licentiate Internship shall be carried out in two stages by a commission
established to this end by the head of the responsible department, depending on the student activity
in the process of developing the final paper and on the reference made by final paper Adviser.

7.  Students Evaluation
The Curriculum provides for two types and ways of evaluating the study objectives:

- Current evaluation (test, essay, synopsis, case study, project, report, presentations, etc.).
Information technologies (MOODLE learning platforms, etc.) shall be used for current
evaluation of students;

- Final evaluation of course units / module (verbal/written exam, combined exam, computer-
assisted evaluation (on-line using learning platforms)) etc.

8. Licentiate Thesis

The studies shall end with the Licentiate final exam — public defense of Licentiate Thesis.
Students who have met all the Curriculum provisions and successfully passed the Licentiate Thesis
preliminary presentation in front of a commission established by the head of responsible department
shall be designated as licentiate-candidates to defend their thesis.
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The Licentiate Thesis represents an essential component of student activity evaluation. It shall
test the ability to design and carry out an independent research, under the Mentor’s/Adviser’s
guidance, as well as to develop a research paper as per the requirements of the scientific community.
The purpose of the Licentiate Thesis is to systematize and enhance the theoretical and practical
knowledge of students, as well as to develop competences for addressing methodical and research
issues in compliance with the Licentiate Thesis theme and with the tasks assigned to students by the
Research Adviser.

The themes for Licentiate Thesis shall be devised by the responsible department and
disseminated among students during Semester IV. The themes for Licentiate Thesis and Research
Adpvisers shall be approved during the meeting held by the Law and Social Science Faculty Council.

The Licentiate Thesis shall be accompanied by the Research Adviser review.
Public defense of the Licentiate Thesis shall take place in front of a Licence Commission.

9. Credits

Credits shall be allocated by course units, internships and Licentiate Thesis, which are
evaluated independently. One credit shall be allocated for 30 hours of training. As a rule, credits
show the amount of work invested by students to learn a course unit / module, under all aspects, i.e.
lectures, practical hours, laboratory work, individual study, internships, project development,
passing the evaluation exams. The number of credits for a subject may vary within the range of 2 -
6. By granting the credits it is certified that the whole amount of work has been carried out for the
result obtained during evaluation.

10. Specialty/Major
The Curriculum shall provide training for a mono-specialty 0400.1 Public Administration.
11. Updating the Curriculum

The Curriculum for Specialty 0400.1 Public Administration shall be subject to review, being
updated as appropriate. Each year, in May, students and programme graduates are asked about the
programme strengths and weaknesses. The programme responsible person shall oversee the
administration of questionnaires.

To this end, questionnaires for Cycle I students are prepared, who are required to express their
opinion following the completion of courses. All questionnaires are anonymous.

In order to improve the Curriculum, collaboration agreements are concluded with local and
foreign faculties/universities, with public administration authorities and with profile public
organizations. These partnerships are aimed to make the Curriculum more efficient, uniform and
tailored to meet the current needs that are required to reform the system of public authorities of the
Republic of Moldova.

Following the analysis of questionnaires and based on the proposals submitted by Academia
from other universities and by administrative system employees, as well as on the proposals lodged
by faculty members involved in this study programme, the Curriculum shall be updated, by
introducing new optional courses/modules, the number of ECTS credits allocated per each subject
per Semester being also revised.
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The Curriculum is amended by the responsible department and is approved by the Faculty
Council. The Curriculum revision/update shall be endorsed by the Senate of Balti State University
“Alecu Russo” and every five years it shall be submitted to the Ministry of Education for
coordination.

The Curriculum was approved at the meeting held by Public Law Department, Minutes No.11
of 17.05.2016; by Law and Social Sciences Faculty Council, Minutes No.10 of 26.05.2016;

The Curriculum was endorsed by the Senate of Balti State University “Alecu Russo”, Minutes
No.16 of 01.06.2016 and coordinated with the Ministry of Education of the Republic of Moldova,
Registration No. ISL-18011 of 12.09.2016.

The 2017 Curriculum update was conditioned by the need to align it with the objectives of
ERASMUS" Project titled “Introducing Problem Based Learning in Moldova: Toward Enhancing
Students' Competitiveness and Employability”.

The changes operated in the Curriculum are related to the introduction of Semestrial projects
aimed to enhance the efficiency of individual hours of studies. In order to familiarise the students
with research methodology in the area of Administrative Science, the free choice course units have
been supplemented with the course on Research Methodology, credited with two credits, where
students shall learn about the general requirements and format to be complied with in the process of
developing a research project.

Semester 1, fundamental course unit Politology - 30 seminar hours were split into 14 seminar
hours and 16 laboratory hours.

Semester 2, fundamental course unit Administrative Law | - 46 seminar hours were split into
22 seminar hours and 24 laboratory hours.

Semester 3, seminar hours for the aforementioned course units were split as follows:
Administrative Law Il (seminar - 22 hours and laboratory - 24 hours); Financial and Tax Law
(seminar - 14 hours and laboratory - 16 hours); Contravention Law (seminar - 14 hours and
laboratory - 16 hours).

Course units S.04.0.130 Administrative Contracts was replaced by Managerial Psychology,
while the course unit Administrative Contracts was introduced as an optional course unit with the
Code S.06.A.147 in Semester 6.

The changes operated in the Curriculum were discussed and approved at the meeting held by
Private Law Department, Minutes No.10 of 12.05.2017; Public Law Department, Minutes No. 11
of 17.05.2017; Law and Social Sciences Faculty Council, Minutes No.10 of 26.05.2017; Senate of
Balti State University “Alecu Russo”, Minutes No.21 of 30.05.2017.

Correlation of Cycle I specialties as per the Nomenclature of professional education areas and
of higher education specialties, approved by Government Decision No.482 of 28.06.2017, was
carried out on the basis of Ministry of Education Order No.670 of 01.08.2017 and of the Decision
issued by the Senate of Balti State University “Alecu Russo”, Minutes No. 1 of 30.08.2017.
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Head of Public Law Department Dr., Superior University Lecturer,

Mariana SPATARI

Head of Private Law Department Dr., Associate Professor,

Ina ODINOKAIA

Dean of Law and Social Science Faculty Dr., Associate Professor,

Vitalie RUSU

Prime-Prorector for Teaching Activity Dr., Associate Professor,

Natalia GASITOI
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Annex 4: The advertising flyer of the study programme, 2017
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Annex 5: Roadmap (regulatory changes required to be operated)

Normative act

Provision

Proposals

Framework plan for
higher education, art. 9.

For one module, it is
recommended to allocate 4-6
study credits

To exclude the limitation of the number
of credits allocated to a module

Framework plan for
higher education, art. 9.

In cycles I and II, the course unit
/ discipline can be achieved

through  auditorial ~ didactic
activity

(direct contact): course / lecture
hours, seminars, laboratory
works, practical works, design
works, teaching, clinical

internships and other forms of
approved by the Senate

To assign to the auditorial didactic
activity the supervision of the team
activity of the students, and the text to
be in the following variant:

In cycles I and II, the course unit /
discipline can be achieved through
auditorial didactic activity  (direct
contact): course / lecture hours,
seminars, laboratory works, practical
works, design works, teaching, clinical
internships, team activity supervision
of students and other forms approved
by the Senate

Framework plan for
higher education, art. 28,

e)

A physical education course for
students of the first / second year,
which is not quantified with
credits, but whose assessment
with the “admitted” rating is a
prerequisite for admission to the
graduation exam

To exclude the compulsoriness of the
Physical Education course.

Regulation on the
organization of studies
based on SNCS, art. 82

For programmes of 180 credits,
an annual thesis shall be
elaborated in the second year of
study. For study programmes of
240 credits, an annual thesis shall
be elaborated in the second and
third year of studies. The type of
theses / projects is determined by
the related profile chair /
department according to the
specifics of  the study
programme.

To exclude the limitation to a single

project with the following
clarifications:
v It can be a fundamental or

specialized course unit provided in
the educational plan in semesters I-
V /VII;

v' Tt provides students with the ability
to document and critically analyze
information, to solve a problem
from the reality, to summarize the
scientific articles, to analyze and to
make a bibliography on a topic, etc.

v" The theme of the project offers the
student the opportunity to continue
the research in the elaboration of the
bachelor’s degree thesis.

v’ Project themes are determined by
the respective chair / department,
they are included at the proposal of
the labor market representatives,
other employers’ representatives or
can be proposed by the students
themselves.

To enable the allocation of ECTS

credits for each project, even if they do

not represent the cumulative result of
several disciplines.
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